
Blue Cross and Blue Shield of Montana, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, 
an Independent Licensee of the Blue Cross and Blue Shield Association                

HIPAA NOTICE OF PRIVACY PRACTICES 
Effective 10/01/2022 

PLEASE REVIEW THIS NOTICE CAREFULLY. 
IT DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND 

DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION. 

Blue Cross and Blue Shield of Montana (BCBSMT) is committed to protecting your privacy and understands the 
importance of safeguarding medical information.  We are required by the Health Insurance Portability and Accountability 
Act (HIPAA) to maintain the privacy of your protected health information (PHI) that identifies you or could be used to 
identify you. HIPAA also requires that we provide you this Notice of Privacy Practices which explains our legal duties, 
our privacy practices and your rights regarding the PHI that BCBSMT collects and maintains about you.  

To receive this notice electronically, go to the Blue Access for Members℠ (BAM℠) portal at BCBSMT.com and sign up. 

This section explains the RIGHTS you have regarding your PHI and our obligations regarding these rights.  
You can exercise these rights by submitting a written request to us – the contact information is at the end of this notice. 

Right to request  
a copy of your PHI 

• You can request to see or get a copy of your PHI contained in a designated record set.
• We have 30 days to fulfill your request, however, we can receive an additional 30 days

if needed. We can charge a reasonable, cost-based fee to cover the costs of fulfilling
your request.

• We can deny your request in some situations. We will explain the reason for the denial
in the response we send you and you have a right to have this decision reviewed.

Right to request 
an amendment to 
your PHI 

• You can request an amendment to your PHI in a designated record if you believe it is
incorrect or incomplete.

• We have 60 days to respond to your request, however, we can receive an additional 30-
days if needed.

• We can deny your request, for example if we determine that your PHI is correct and 
complete or that we did not create the PHI. We will explain the reason for the denial in 
the response we send you and you have a right to submit a statement of disagreement. 

Right to request 
confidential 
communications 

• You can request that we contact you in a specific way or at an alternative address.
• We are required to accommodate reasonable requests; however, we do have the right

to ask you for information about how your payment will be handled as well as specifics
about your communication alternatives.

Right to request 
that we limit what 
we can use or 
share 

• You can request that we do not share or use some of your PHI for purposes of
treatment, payment, and our operations.

• You can also request that we do not share some of your PHI to family members or
friends who may be involved in your care or for purposes of notification as described in
this notice. The request must be specific and state the reason for the restriction and to
whom you want the restriction to apply. We can deny your restriction request; however,
we must honor your request if the release of your PHI is related to (1) payment or health
care operations and is not otherwise required by law, and/or (2) a health care item or
service which you paid for in full yourself.

• If we agree to the restriction request, we can’t disclose your PHI unless the PHI needs
to be disclosed for emergency treatment.
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Right to request   
a list of 
individuals or 
entities who 
received your PHI 

• You can request an accounting of disclosures which is a list of all the disclosures we
made during the six years prior to your request date. The list will not contain all
disclosures made for treatment, payment, health care operations as well as a couple of
other situations (details about these situations are described later in the notice).

• You can request 1 accounting in any 12-month period - if you request additional ones
in this time frame, we may charge a reasonable cost-based fee. We will notify you
before charging you - you can then withdraw or modify your request to avoid a fee.

• We have 60 days to respond to your request; however, we have an additional 30 days
if needed.

Right to request a 
copy of the Notice 

• You can request a paper copy of this notice at any time. To request a copy, submit your
written request using the contact information at the end of this notice.

Right to choose 
someone to act for 
you 

• If you have given someone medical power of attorney or if someone is your legal
guardian, this individual can act on your behalf and make choices for you.

• We will confirm that this individual has the right to act on your behalf before we release 
any of your PHI.

Right to file a 
complaint  

• You can file a complaint directly with us if you believe we have violated your privacy
rights by using the contact information at the end of this notice.

• You can also file a complaint with the Secretary of U.S. Department of Health and
Human Services Office for Civil Rights by calling 1-877-696-6775; or by visiting
www.hhs.gov/ocr/privacy/hipaa/complaints/ or by sending a letter to them at:
200 Independence Ave., SW, Washington, D.C. 20201.

• We will not retaliate against you in any way for filing a complaint.

This section explains when we must receive your consent before sharing your PHI. 

We can share your 
PHI for these 
purposes with your 
verbal or written 
consent.    

• You can identify a relative, close friend, or other person to help you with your care
decisions; we will disclose limited PHI needed to that person to assist you.  (If you are
unable to give your consent and we determine in our professional judgement that it is
in your best interest, we can use or disclose your PHI to assist in notifying a family
member, personal representative or other person that can help you.)

• For our fundraising efforts.

We cannot use or 
disclose PHI for 
these purposes 
without your written 
consent.   

• To conduct marketing or for our financial benefit
• Release psychotherapy notes

There may be other uses and disclosures of your PHI beyond those listed that may require 
your authorization if the use or disclosure is not permitted or required by law.  
You have the right to revoke your authorization, in writing at any time except to the extent 
that we have already used or disclosed your PHI based on that initial authorization. 

This section describes the situations where we are permitted by federal laws to use or share your PHI. 
Although not exhaustive, it will give you a good idea of the types of routine uses and disclosures we make.  

Manage and support 
the health care you 
receive 

• We can use your PHI and share it with the health professionals who are treating you,
for example, when your provider sends us information about your diagnosis and
treatment plan so we can arrange for additional services.
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Run our organization • We can use and disclose your PHI to help us manage our business operations and fulfill our
obligations to our customers and members, for example, we use PHI for enrollment, health care
programs, activities related to the creation, renewal, or replacement of a health plan,
and development of better high quality healthcare services. (We can’t use genetic
information to deny or refuse an individual health plan coverage).

Pay for your health 
services 

• We can use and disclose your health information to process your claims and pay your
provider, for example, when we share information about you to coordinate benefits
between your dental plan and our medical plan.

Administer your plan • We may disclose your health information to your health plan sponsor for plan
administration purposes, for example, if your company contracts with us to provide their
group health plan, we may need to provide them certain statistics to explain the
premiums we charge.

The following are examples of when we are permitted to use or disclose your PHI without authorization and 
without your ability to object to its use or disclosure. 

Public health 
activities  

• We are permitted to disclose PHI for public health purposes. This includes disclosures
to a public health authority or other government agency that has the authority to collect
and receive such information (e.g., the Food and Drug Administration).

Health oversight 
activities   

• We can use or disclose your PHI to the extent that it is required by federal, state, or local 
laws for health oversight.

Abuse, neglect, or 
serious threat to health 
or safety  

• We can disclose PHI to a government agency or public health authority authorized by 
law to receive information about adults and children who are victims of abuse, neglect, 
or domestic violence.

• We also can disclose PHI, if in our professional opinion it is necessary to prevent a 
serious and imminent threat to the public health or safety; however, the PHI can only be 
disclosed to someone that we reasonably believe can prevent or lessen the threat.

Research 
Initiatives 

• In certain situations, we are permitted to disclose a limited data set for research 
purposes.

Required by the 
Secretary of Health and 
Human Services 

• We may be required to disclose PHI to the Secretary of Health and Human Services so
that they can determine our compliance with the requirements of the final rule related
to the Standards for Privacy of Individually Identifiable Health Information.

Comply with the law • In some situations, we may be required by applicable federal, state, or local law to
disclose your PHI.

Organ donors, 
coroners, and funeral 
directors 

• If you are an organ donor, we may disclose your PHI to an organ procurement 
organization if needed to facilitate organ donation or transplantation.

• We may disclose your PHI if it is needed by a medical examiner, coroner, or funeral 
director to perform legally authorized duties.

Workers’ 
Compensation 

• We may be required to share PHI to comply with workers compensation laws and other 
similar programs.
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Specialized 
Government 
Functions; 
National Security 
and Intelligence 
Activities  

• We may be asked to disclose PHI in certain situations such as determining eligibility for 
benefits offered by the Department of Veterans Affairs.

• We may also be required by law to disclose PHI to authorized federal officials for national 
security concerns, intelligence or counterintelligence activities, the protection of the 
President, and other authorized persons or foreign heads of state as may be required 
by law.

Respond to lawsuits 
and legal actions 

• We may disclose your PHI in response to an administrative or court order but only if the
disclosure is expressly authorized.

• We may also be required to disclose PHI to respond to a subpoena, discovery request,
or other similar request.

Law enforcement • We may disclose PHI, if the applicable legal requirements are met, to law enforcement
for the purposes of responding to a crime.

Inmates • We may use or disclose the PHI we created or received in the course of paying for the
healthcare services of inmates in a correctional facility.

Business 
Associates 

• We may disclose PHI to a Business Associate which is an entity or person that performs
activities or services on our behalf that involve the use, disclosure, access, creation, or
storage of PHI. We require a Business Associate to execute appropriate agreements
before they initiate these activities or services.

Additional 
Health 
information 

• Some federal or state laws include additional requirements for the use or disclosure of
certain health condition related information.  We follow the applicable requirements of
these laws.

We also have the following responsibilities and legal obligations to: 
• Maintain the privacy and security of your PHI.
• Notify you in the event you are affected by a breach of unsecured PHI.
• Provide you a paper copy of this notice upon request.
• Abide by the terms of this current notice.
• Refrain from using or disclosing PHI in any manner not described in this notice unless you authorize us to do

so in writing.
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CHANGES TO THESE NOTICES 
We reserve the right to change the privacy practices described in these notices and make the new practices apply 
to all the PHI we maintain about you. Should we make a change, we will post the revised notices on our website. 
You can always request a paper copy using the contact information below. Depending on the changes made to 
the Notice, we may be required by applicable law to mail you a copy.   

CONTACT INFORMATION FOR THESE NOTICES 
If you would like general information about your privacy rights or would like a copy of these notices, go to: 
http://www.bcbsmt.com/legal-and-privacy/privacy-notice-and-forms. If you have any questions about this 
Notice or want to exercise a right described in the Notice, you can contact us by:  

Calling:  The toll-free number located on your member identification card or 1-877-361-7594. 

Writing:  Executive Director, 
  Privacy Office 
  Blue Cross and Blue Shield of Montana       
  300 E. Randolph Street
  Chicago, IL 60601-5099    

REVIEWED: August 2023 
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Health care coverage is important for everyone. 

If you, or someone you are helping, have questions, you have the right to get help and information in your language at no cost. To 
talk to an interpreter, call 855-710-6984. We provide free communication aids and services for anyone with a disability or who needs 
language assistance.  

We do not discriminate on the basis of race, color, national origin, sex, gender identity, age, sexual orientation, health status or 
disability. If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file a 
grievance. 

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail) 
300 E. Randolph St., 35th Floor TTY/TDD: 855-661-6965 
Chicago, IL 60601 Fax: 855-661-6960 

You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at: 

U.S. Dept. of Health & Human Services Phone: 800-368-1019 
200 Independence Avenue SW TTY/TDD: 800-537-7697 
Room 509F, HHH Building 1019 Complaint Portal:  https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf 
Washington, DC 20201 Complaint Forms:  https://www.hhs.gov/civil-rights/filing-a- 
    complaint/complaint-process/index.html 

 

 To receive language or communication assistance free of charge, please call us at 855-710-6984. 

Español Llámenos al 855-710-6984 para recibir asistencia lingüística o comunicación en otros formatos sin costo. 

 .855-710-6984 الرقم على بنا الاتصال يرجى مجاناً، التواصل أو اللغوية المساعدة لتلقي العربية

繁體中文 如欲獲得免費語言或溝通協助，請撥打855-710-6984與我們聯絡。 

Français Pour bénéficier gratuitement d'une assistance linguistique ou d'une aide à la communication, veuillez nous appeler au 855-710-6984. 

Deutsch  Um kostenlose Sprach- oder Kommunikationshilfe zu erhalten, rufen Sie uns bitte unter 855-710-6984 an. 

ગુજરાતી ભાષા અથવા સંચાર સહાય મફતમાં મેળવવા માટે, કૃપા કરીને અમને 855-710-6984 પર કૉલ કરો. 

ह िंदी  ननिःशुल्कीभाषाीयाीसिंचारीस ायताीप्राप्तीकरनेीकेीनिए,ीकृपयाी में 855-710-6984 परीकॉिीकरें। 

Italiano Per assistenza gratuita alla lingua o alla comunicazione, chiami il numero 855-710-6984. 

한국어 언어 또는 의사소통 지원을 무료로 받으려면 855-710-6984번으로 전화해 주세요. 

Navajo  
Nin1: Doo bilag1ana bizaad dinits’1’g00, sh1 ata’ hodooni n7n7zingo, t’11j77k’eh bee 

n1haz’1. 1-866-560-4042 j8’ hod7ilni. 

ً  رايگان، زبانی يا ارتباطی کمک دريافت برای فارسی   .بگيريد تماس 855-710-6984 شماره با لطفا

Polski Aby uzyskać bezpłatną pomoc językową lub komunikacyjną, prosimy o kontakt pod numerem 855-710-6984. 

Русский 
Чтобы бесплатно воспользоваться услугами перевода или получить помощь при общении, звоните нам по 
телефону 855-710-6984. 

Tagalog  Para makatanggap ng tulong sa wika o komunikasyon nang walang bayad, pakitawagan kami sa 855-710-6984. 

 پر کال کریں۔  855-710-6984مفت میں زبان یا مواصلت کی مدد موصول کرنے کے لیے، براہِ کرم ہمیں  اردو 

Tiếng Việt Để được hỗ trợ ngôn ngữ hoặc giao tiếp miễn phí, vui lòng gọi cho chúng tôi theo số 855-710-6984. 

 


