BlueCross BlueShield of Montana

Where to

Go for Care

Sometimes it's clear where to go for care. If you It's easy to find independently contracted,
have signs of a heart attack, it's best to go to the in-network providers:
emergency room. But what if you have a sore « Goto FindADoctorMT.com

throat? Stomach cramps after a sushi meal? Or . .
. P * Choose “Log in to Search” under “Personalized Search”
lower back pain? . : . }
to find doctors and hospitals in your plan's network

* Ifyou need help, call Customer Service at the number on

If you know where to go, you may save yourself

time and money. your ID card
\
Virtual Visits
e Got an itchy rash? Good for: health exams, colds, flu, minor injuries
* Sinuses stopped up? Average Wait: short

e Fighting a fever? Cost: in network $

Online appointments via MDLIVE® put a doctor's care at your
fingertips 24/7. Services are available in English and Spanish

with translation services available in other languages. Call
888-921-0309 or go to our website.

Doctor or Primary Care Provider

* Is your blood pressure high? Good for: health exams, shots, cough, sore throat
* Are allergies making you miserable? Average Wait: check with office
e Can'tsleep? Cost: in network $ out of network $$

Your go-to provider is a good place to start. Some even
offer telehealth. Your doctor will tell you if you need to
see a specialist.
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https://www.bcbsmt.com/find-care/providers-in-your-network/find-a-doctor-or-hospital
https://www.bcbsmt.com/find-care/providers-in-your-network/virtual-visit

Retail Health Clinic
* Need a flu shot? Good for: headache, stomach ache, sinus pain
* Feel queasy?

Average Wait: check with clinic
e Have an earache or rash?

Cost: in network $ out of network $$

Many grocery stores and pharmacies have on-site
medical clinics. Some may even see patients evenings,
weekends and holidays.

Urgent Care Center’

* Sprain your ankle? Good for: back pain, vomiting, animal bite, asthma
* Have a monster migraine? Average Wait: often less than ER

* Can't stop coughing? Cost: in network $$ out of network $$$
* Need non-emergency care right away, but your doctor’s

office isn't open? [ ]

These centers may offer care evenings, weekends and holidays. ﬁ

Hospital ER

* Worried you may be having a heart attack? Good for: chest pain, bleeding, broken bones
* Did you black out after a nasty fall?

Average Wait: varies
ER doctors and staff treat serious and life-threatening health Cost: $$$$ H
issues 24/7. ﬂ

Many sites of care now offer telehealth options for your visit. Check with your primary care physician
to see if they offer telehealth visits.

If you need emergency care, call 911 or seek help from any doctor or hospital immediately.

1. The closest urgent care center may not be in your network. Be sure to check Provider Finder® to make sure the center you go to is in-network.

Virtual Visits may be limited by plan. For providers licensed in New Mexico and the District of Columbia, Urgent Care service is limited to interactive online video; Behavioral Health service
requires video for the initial visit but may use video or audio for follow-up visits, based on the provider's clinical judgment. Behavioral Health is not available on all plans. MDLIVE is a separate
company that operates and administers Virtual Visits for Blue Cross and Blue Shield of Montana. MDLIVE is solely responsible for its operations and for those of its contracted providers.
MDLIVE® and the MDLIVE logo are registered trademarks of MDLIVE, Inc., and may not be used without permission.

Information provided in this flier is not intended as medical advice, nor meant to be a substitute for the individual medical judgment of a doctor or other health care professional. Please check
with your doctor for individualized advice on the information provided. Coverage may vary depending on your specific benefit plan and use of network providers. For questions, please call the
number on your member ID card.

Members are strongly advised to search and verify the network status of any health care provider or facility before receiving care to avoid unexpected charges. Network participation may
change, and it is the member’s responsibility to review whether a provider is in network at the time of service.

Examples given for each care scenario are not intended as an exhaustive list. You may seek care and be treated for other conditions or illnesses other than those cited as examples.



BlueCross BlueShield of Montana

Non-Discrimination Notice

Health Care Coverage Is Important For Everyone

We do not discriminate on the basis of race, color, national origin (including limited English knowledge
and first language), age, disability, or sex (as understood in the applicable regulation). We provide
people with disabilities with reasonable modifications and free communication aids to allow for
effective communication with us. We also provide free language assistance services to people whose
first language is not English.

To receive reasonable modifications, communication aids or language assistance free of charge, please
call us at 855-710-6984.

If you believe we have failed to provide a service, or think we have discriminated in another way, you can
file a grievance with:

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail)

Attn: Office of Civil Rights Coordinator TTY/TDD: 855-661-6965

300 E. Randolph St., 35th Floor Fax: 855-661-6960

Chicago, IL 60601 Email: civilrightscoordinator@bcbsil.com

You can file a grievance in person or by mail, fax or email. If you need help filing a grievance, the Office
of Civil Rights Coordinator is available to help you.

You may file a civil rights complaint with the US Department of Health and Human Services, Office for
Civil Rights, at:

US Dept of Health & Human Services Phone: 800-368-1019

200 Independence Avenue SW TTY/TDD: 800-537-7697

Room 509F, HHH Building 1019 Complaint Portal:

Washington, DC 20201 ocrportal.hhs.gov/ocr/smartscreen/main.jsf

Complaint Forms:
hhs.gov/civil-rights/filing-a-complaint/index.html

This notice is available on our website at bcbsmt.com/legal-and-privacy/non-discrimination-notice

ATTENTION: If you speak another language, free language assistance services are
available to you. Appropriate auxiliary aids and services to provide information in
accessible formats are also available free of charge. Call 855-710-6984 (TTY: 711) or speak
to your provider.

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
Espafiol linguistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares
Spanish apropiados para proporcionar informacién en formatos accesibles. Llame al 855-710-
6984 (TTY: 711) o hable con su proveedor.
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<t e QURBTLPOC), BATPRE G S AR S R S BT . TRATTad S s AR (AT ™ 1 A B T B A
Chinese W4, PACRer U5 B . B8 855-710-6984 (SCACHLIG: 711) AW IR % HL 4L
-
. ATTENTION : Sivous parlez Frangais, des services d'assistance linguistique gratuits sont a votre
Frangais disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des formats
French accessibles sont également disponibles gratuitement. Appelez le 855-710-6984 (TTY : 711) ou parlez a
votre fournisseur.
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste zur Verfligung.
Deutsch Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in barrierefreien Formaten
German stehen ebenfalls kostenlos zur Verfligung. Rufen Sie 855-710-6984 (TTY: 711) an oder sprechen Sie
mit Ihrem Provider.
— tallet UL %1 A 2Jos Al clletcll 8l dl Mgt e slal Yottt Aol dHIRLHIE GUctou .
Eoi o 2120 AUEHAT| UsLL o AsARUA sETeHl HE Al Yl wsal 1ol Aeudl uqtl (Aot R
) Guo 8. 855-710-6984 (TTY: 711) UR SIA 531 A&kl dAHIRL UELAL M clct 5.
e &1 & A1 3 fgd) Serd €, it efueh e :gees HTST HeTore Jard Suersd gl ¢ 1 gorH uRedi
il SHHRI Y& & & o7E IUgad Terae wie 3R Fand off F:3ew Suais 1 855-710-6984 (TTV:
711) DI DL AT Y TSI Y G D
ltaliano ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza linguistica gratuiti. Sono inoltre
itali disponibili gratuitamente ausili e servizi ausiliari adeguati per fornire informazioni in formati accessibili.
ClLI Chiama I'855-710-6984 (tty: 711) o parla con il tuo fornitore.
- Ol (012 AL BIAlE B 22 210 X AH[AES 0| 88HM & AFLICL 0|8 5t
Hroz YHE XSSt HES EX 7| A MH| AL B2 2 HSE LI 855-710-6984(TTY:
Korean 7122 M3tk AL A& H 2 ol 22HAl2.
SHOOH: Diné bee yanitti‘gogo, saad bee anda’awo’ bee aka’anida’awo’it’aa jiik'eh
Diné na hoélg. Bee ahit hane’go bee nida’anishi t'da akodaat’éhigii déé bee
K aka'anida’wo’i ako bee baa hane’i bee hadadilyaa bich’|{’ ahoot'i‘igii & t'aa jiik'eh
a0 hélg. Kohji’ 855-710-6984 (TTY: 711) hodiilnih doodago nika’analwo’i bich’y’
hanidziih.
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Polski UWAGA: Osoby mowigce po polsku mogg skorzystaé z bezptatnej pomocy jezykowe]. Dodatkowe
Polish pomoce i ustugi zapewniajgce informacje w dostepnych formatach sg réwniez dostepne bezptatnie.
QIS Zadzwon pod numer 855-710-6984 (TTY: 711) lub porozmawiaj ze swoim dostawca.
BHUMAHWE: Ecnv Bbl rOBOPUTE Ha PYCCKMM, Bam AOCTYMHLI HeCnNaTHbIE YTy A3bIKOBOM NOAAEPHKKHA.
. COOTBETCTBYIOLLME BCNOMOTaTENbHbIE CPEACTBA U YCAYTM MO NPELOCTABAEHWIO MHDOPMALMK B
PYCCKMM LOCTYMHBIX GOPMATaX TaKKe NPEAOCTaBAAIOTCA HecnaaTHo. Mo3BOHMTE NO TenedoHy 855-710-6984
Russian (TTY: 711) unu obpatutech K CBOEMY NCGCTABLUMKY YCAYT.
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Urd opld 2l b (10,8 UB 3 (855-710-6984 (TTY: 711 - p wliws e g Dleds 9l slbel Oglae aslin o § 3 S
GO S Ok w00
N LUU Y: Néu ban ndi tiéng Viét, chiing téi cung cap mién phi cac dich vu hd tro ngén nglr. Cac
Viét ho trer dich vu phu hep dé cung cap thdng tin theo cac dinh dang de tiép can ciing dugc cung
Vietnamese | cap mien phi. Vui long goi theo so 855-710-6984 (Nguwai khuyeét tat: 711) hoac trao doi voi
ngwoi cung cap dich vu cla ban.
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